
NORSUPONE
ALL-IN-ONE CONTROL UNIT

INFINITE POOL ENJOYMENT
High quality pool equipment for 

a crystal-clear swimming pool



Want to enjoy the luxury of your own swimming pool but also minimise costs 
and environmental impact? Upgrade to an eco-friendly swimming pool and dive 
into a world of benefits!

At Norsup, we believe in the power of water and translate this simplicity into 
innovative, top-quality swimming pool and water technology. With advanced apps, 
we provide a clear and focused service for installation and maintenance, ensuring 
your swimming pool operates effortlessly and worry-free. 

High-end Norsup range
Discover our exclusive Norsup range, featuring the best swimming pools, pumps, heat 
pumps, water treatment, and top-quality filters. Our range is continuously expanding 
with new products, allowing us to offer a complete line of swimming pool materials 
for a start-to-finish installation. Each product is carefully designed to work seamlessly 
together, guaranteeing a complete and optimally functioning system. Additionally, we 
provide all spare parts from stock, enabling you quick and easy maintenance. 

Upgrade to an eco-friendly swimming pool today and take the plunge into a greener, 
cost-effective, and enjoyable swimming experience!
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INTRO 

This is Norsup.

WHY NORSUPONE? 

6 Reasons to choose the NorsupOne.

ENERGY & SUSTAINABILITY 

Eco-friendly devices.

COMPLETE NORSUPONE PACKAGE

Everything your pool could ever need.

POOL MAINTENANCE 

Keep your pool spotless.

THE ALL-IN-ONE APP 

Your pool in your pocket.

EXPERT SUPPORT 

Your pool, in expert hands.
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This is Norsup.
Exclusively available through selected dealers

The Norsup range is exclusively available through carefully selected professional installers, 
trained to the highest standard in Norsup technology. These are specialists who understand 
the value of every component, enabling them to install, maintain and remotely monitor 
your pool with exceptional care.

Find a dealer near you

At Norsup, we believe your pool should bring nothing but pure joy. That is why we have 
built a complete ecosystem of premium pool equipment, engineered to work seamlessly 
together, so your pool takes care of itself and you simply enjoy it.
Our technology is smart. Our products are built to last. And our approach puts your 
experience first, from the very first swim to every season that follows.

High quality pool equipment for a crystal-clear swimming pool
Norsup offers a complete range of innovative, premium swimming pool and water 
technology. Every product is carefully designed to work in perfect harmony with the rest of 
the system, so your pool always performs at its best. 

Your pool deserves the best. A crystal-clear pool, perfectly warm, 
always ready, without any hassle. That is exactly what Norsup 
delivers.
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1

One app. Complete control.
Adjust water temperature, check pH levels, control smart 

lighting or start your heat pump, all from the palm of your 
hand, wherever you are. One app, total convenience.

2

Energy savings you will actually notice.
The NorsupOne works with variable-speed pumps and a 
full inverter heat pump to use only the energy your pool 
genuinely needs. Surplus solar energy heats your pool 

automatically. The Zero-E concept puts every watt to work, 
your running costs drop, without any sacrifice in comfort.

3

Fewer chemicals, cleaner water.
Smart data analysis means chemicals are only dosed 

when truly needed. Combined with UV treatment and 
salt electrolysis, you use significantly fewer chemicals. 

Softer water, less chlorine smell, and a noticeably more 
comfortable swim for the whole family.

4

Maintenance that looks after itself.
The app tells you exactly when something needs 

attention, always before it becomes a problem. It can 
even notify your installer automatically, so service is 

arranged without you lifting a finger.

5

Professional installation 
and certified support.

Every Norsup installer is specially trained and certified, 
so your pool is installed and looked after to the highest 

standard. From your first swim to every season that 
follows, you are always in expert hands.
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6 Reasons to choose 
the NorsupOne.

Why 
NorsupOne?

6

One brand. One 
complete range.

Every piece of Norsup equipment is 
designed to work perfectly with the rest, 
technically and aesthetically. One brand, 
one complete range, zero compromises.



Enjoying your pool 
with complete 
peace of mind.

"
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At Norsup, we believe sustainable 
solutions should never mean a 
compromise on enjoyment.

Norsup’s eco-friendly technologies are 
designed to make your pool last longer, 
cost less to run and sit lighter on the 
planet, so you can enjoy infinite pool 
enjoyment with a clear conscience.

Eco-friendly 
devices.

Energy and 
sustainability

Our technology is designed to save energy, 
reduce chemical use and conserve water. All 
while delivering a better swimming experience. 
Every component in the NorsupOne system 
contributes to a greener, more economical pool.

• 	Variable speed circulation pump
	 Unlike a traditional single-speed pump, the 		
	 Norsup variable speed pump adjusts to run at 	
	 precisely the flow rate your pool needs at any 	
	 moment. The result is quieter operation, a 		
	 longer pump lifespan, and dramatically lower 	
	 energy consumption.

• 	Full inverter heat pump
	 Our full inverter heat pump adjusts its heating 	
	 capacity from 10% to 100% depending on 		
	 outdoor temperatures, delivering consistent 	
	 warmth with a COP of up to 30, among the 		
	 most energy-efficient in its class. SmartGrid 		
	 technology allows it to work seamlessly with 	
	 solar panels or future smart energy networks, so 	
	 your pool benefits from clean energy whenever 	
	 it is available.

• 	UV disinfection and salt electrolysis
	 The Norsup Supernova UV disinfection system 	
	 and Norsup salt chlorinator both reduce the 	
	 need for traditional chemicals by working with 	
	 natural processes. Your water stays clean and 	
	 clear with less intervention, better for your family, 	
	 and better for the environment.

• 	NorsupOne controller: the smart heart of it all 	
	 The NorsupOne controller centrally monitors 	
	 every device and ensures the whole system 		
	 always runs in its most efficient and economical 	
	 mode. Its accurate data analysis tells you exactly 	
	 when to use disinfection products and when to 	
	 replace consumable parts, preventing unneces-
	 sary waste and reducing long-term running costs. 	
	 The Zero-E concept in the NorsupOne V3 utilises 	
	 the excess capacity of solar panels for pool heating. 	
	 Thanks to automatic backwashing and the use of 	
	 rainwater, you save precious drinking water, 		
	 supported by precise level monitoring.

Your sustainable solution.
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Every component 
in the NorsupOne 

package is engineered 
to work perfectly 

alongside the others.

"
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Immediate warnings and alarms
Both you and your installer receive instant 
notifications if anything unusual is detected in 
your pool, allowing issues to be resolved before 
they escalate. You can enjoy your pool with 
complete peace of mind.

Norsup can also fully tailor the 
package to suit your pool and 
lifestyle. Talk to your dealer about 
what is possible.

The NorsupOne package contains the 
following:

5 6

21

3 4

Everything your pool 
could ever need.

Complete 
NorsupOne 

package

7 8

High quality products, where every 
swim feels like the first.

Every component in the NorsupOne package 
is engineered to work perfectly alongside the 
others. From the intelligent control unit and 
heat pump right through to the pool cover 
that keeps your water warm and the lighting 
that sets the mood after dark. Fast to install, 
effortless to maintain, and built to last.

Control Unit

Variable speed pool pumps

Full inverter heat pumps

UV disinfection systems

Sand or cartridge filters

Electrolyse, hydrolyse or automatic 
dosing systems

Pool light

Pool covers

1

2

3

4

5

6

7

8
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Control Unit
Variable speed
pool pump
This intelligent pump adjusts its speed to match exactly 
what your pool needs at any moment. Integrated 
controls and programmable timer functions make it 
effortless to manage, while energy label A performance 
keeps running costs impressively low.

• Energy label A
• Silent running
• Timer and three speed settings
• Skimmer function for surface cleaning
• Salt water resistant

NorsupOne v3 is the brain of your pool. This latest-
generation controller brings complete automation to 
every aspect of your pool. From filtration and heating 
through to lighting and water treatment, all managed 
through one beautifully simple app.

• Complete automation and pool management
• Remote monitoring and control from anywhere in 
	 the world
• Instant error and alarm notifications to you and your 		
	 installer
• Compatible with the entire Norsup range
• Automatic pool cover control with geofencing
• Automatic frost protection
• Garden lighting and accessory control
• Compatible with leading home automation systems

Immediate warnings and alarms
Both you and your installer receive instant 
notifications if anything unusual is detected in 
your pool, allowing issues to be resolved before 
they escalate. You can enjoy your pool with 
complete peace of mind. 

1 2

3

Norsup can also fully tailor the package to suit your pool and lifestyle. 
Talk to your dealer about what is possible.

Check all features here Check all features here

Find a dealer near you

Full inverter 
heat pump
A warm pool waiting for you, whenever you want it. 
The Norsup full inverter heat pump varies its output 
continuously between 10% and 100%, reaching your 
ideal temperature quickly and holding it steadily with 
minimal energy. Barely audible in operation.

• Energy label A, COP up to 30
• Full inverter technology for maximum efficiency
• Silent running with low noise compressor and fan
• Green refrigerant R32 or R290
• Touchscreen and wireless control
• SmartGrid ready for solar and smart energy networks

Check all features here

Norsup is also introducing a new generation 
of AI-driven heat pumps that learn from 
your usage patterns and local weather 
data, delivering up to 30% more energy 
savings automatically. They include WiFi/4G 
connectivity .

New for 2026: AI driven ProX 
model heat pumps
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• �Duplex stainless steel housing
• Suitable for all pool types
• Reduces chemical use significantly
• Amalgam lamp for stable, long-life performance
• LCD display and lamp replacement timer (timer upgrade)

5

UV disinfection systems
The Norsup Supernova uses ultraviolet light to neutralise 
bacteria and pathogens at the source, cutting chemical 
use by up to 80%. The high-performance Amalgam lamp 
delivers stronger, more stable output than a traditional 
UV-C lamp, season after season.

4
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Check all features here

Check all features here

• �Sand filter: premium quality, up to 3.75 bar working pressure
• Upgrade to glass media for ultra-clear filtration to 5 microns
• Cartridge filter: no backwash required, water-saving design
• Easy cartridge cleaning with a standard garden hose
• Optional automatic backwash, connected to NorsupOne

Sand or cartridge filter
Choose the filter that suits your pool best. Norsup sand 
filters offer decades of reliable performance in premium 
polypropylene or fibreglass reinforced polyester. Norsup 
cartridge filters require no backwashing, saving a significant 
amount of water every season.

• 	�Triple disinfection: ozone, OH radicals and UV-C
• 	9000 hours lifetime of the lamp for ozone and UV-C 		
	 production
• 	A stand-alone electronic ballast to guarantee an efficient 	
	 and stable power supply
• 	Up to 35% more UV-C yield thanks to reflection by its 		
	 stainless steel reactor
• 	Duplex stainless-steel housing, suitable for use in chlorine 	
	 and salt electrolysis pools

The Norsup AOP – Advanced Oxidation Process, combines 
the benefits of ozone and UV-C into one device. It effectively 
oxidises the micro-pollutants in the water and thereby 
reduces any organic and inorganic pollution. The unit 
disinfects the water effectively, as well as de-activating any 
chlorine resistant organisms. The Norsup AOP is designed in 
a way that ensures all ozone in the water is used during the 
AOP process, therefore no de-ozonation device is needed.
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Electrolyse, hydrolyse or 
automatic dosing system
Keep your water perfectly balanced. The Norsup electrolyse 
or hydrolyse system converts ordinary salt into natural 
chlorine. Or choose the automatic dosing system, which 
continuously monitors and adjusts pH and chlorine levels 
with precision.

• �Hydrolyse system: 1.5g/l salt, 20g/h chlorine production
• Self-cleaning electrolysis cell
• Automatic winterising and pool opening/closing detection
• Dosing system: pH and redox probes, plug-and-play
• Boost mode and Low mode for cover operation
• Instant warnings to you and your installer if anything 
  unusual is detected

6

Check all features here

7

Pool light, Veluna
As day becomes evening, Veluna transforms your pool into 
somewhere truly special. With an UltraFlat 2mm glass body 
and a unique clip connection, Veluna fits every pool type 
and is effortless to install and replace. Control millions of 
colour combinations or timeless warm white light directly 
from the NorsupOne controller or a seperate controller.

•	Veluna RGBW: 1,800 lumen at 25W, full colour range with 	
	 millions of combinations
•	Veluna Warm White: 2,500 lumen at 25W, 3,500K for a 	
	 natural inviting tone
•	UltraFlat 2mm glass body, flush with the pool wall
•	Dimmable and fully controllable via the NorsupOne app
•	Compatible with liner, tile, PP and PE pools
•	Retrofit option for existing Par56 housings
•	RS485 and DMX512 compatible for home automation 	
	 integration
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8

Check all features here

•	Retains up to 80% of heat overnight, reducing heating costs
	 significantly
•	Solar heating effect of up to +4°C per day
• 	Automatic open and close via the NorsupOne app with geofencing
• 	Durable, UV-resistant interlocking slats
• 	Available as in-ground, deck-level or above-ground roller housing
• 	Slatted covers corrosion-free operation, composite shaft technology 	
	 ensuring complete corrosion resistance
• 	Pool enclosures with aluminium frames and polycarbonate or glass 	
	 panels
• 	Custom-made for your pool in a wide choice of colours and styles

Pool covers: slatted covers 
and enclosures
A pool cover is not just protection, it is an upgrade to your entire pool 
experience. Norsup slatted covers roll back at the touch of a button or 
a tap in the app, keeping warmth in and debris out. Pool enclosures 
extend your swimming season well beyond summer. All covers are 
custom-made to fit your pool perfectly.

AquaRacer robot 
pool cleaner
The Norsup AquaRacer moves intelligently through your 
pool, scrubbing the floor, climbing the walls and cleaning 
the waterline in a single, uninterrupted cycle. AquaSmart 
navigation ensures complete coverage every time, while 
cartridge filtration to 5 microns captures even the finest 
particles..

• Cleans floor, walls and waterline in one complete cycle
• AquaSmart intelligent navigation for full pool coverage
• Cartridge filtration to 5 microns for fine particle capture
• Top-loading filter basket for easy, mess-free cleaning
• Schedule and monitor via the NorsupOne app
• Energy-efficient operation with low running costs
• Suitable for all pool types and surfaces
• Includes caddy for easy storage and transport

Check all features here

Keep your pool 
spotless.

Pool 
maintenance

A high-performance robotic pool cleaner 
that handles everything the system cannot 
do automatically. Drop it in. Walk away. 
Come back to a perfect pool.

The Norsup AquaRacer is the 
perfect companion to the 
NorsupOne system. 



Download the 
NorsupOne app

The NorsupOne app gives you complete mastery of your pool, 
whether you are at home in the garden or on the other side 
of the world. Total control. Total convenience. Your installer 
sets it up for you on day one, so there is nothing to figure out.

Everything you need, in one place 
With the NorsupOne app you can monitor and manage every aspect of your pool 
through a single, beautifully simple interface. There is no need to check multiple 
devices or systems, your pool is always within easy reach.

Alarm

Control smart lighting 

Control VS pump 

Control salt chlorinator

Control heat pump 

Control dosing pump
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Your pool in 
your pocket.

The all-in-
one app

Easy maintenance 
The NorsupOne app tells you when a device or component needs attention or 
replacement and can notify your installer directly to plan a service visit. That way, 
your pool is always performing at its best, and parts are only replaced when they 
genuinely need to be. Nothing wasted. 

• �Set and adjust water temperature
• Monitor pH, salt and chlorine levels
• Control pump speed and filtration
• Switch smart lighting on or off

• �View full performance history
• Receive instant alerts
• Notify your installer for maintenance
• Control the pool cover automatically

Available free on iOS and Android. 
Your installer sets it up for you, so 
you can start enjoying it from day 
one.  Search 'NorsupOne' on the 
App Store or Google Play.

Apple StorePlay Store
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Norsup is exclusively available 
through a carefully selected 

network of certified specialists, 
each trained to the highest 
level in Norsup technology.

"

Your pool, in 
expert hands.

Expert 
support

Your Norsup dealer is far more 
than an installer. They become 
your long-term partner in pool 
ownership, able to design, build, 
maintain and remotely monitor 
your entire setup.

Talk to your Norsup dealer today. 
Find a dealer at norsup.com.

• 	Expert installation
	 Every Norsup dealer is certified and specially 	
	 trained across the complete Norsup system, 
	 so your installation is done right the first time.

• 	Remote monitoring
	 Your dealer can monitor and fine-tune your 		
	 entire system remotely, so maintenance always 	
	 happens at exactly the right moment.

• 	Fast response
	 Any question answered and any issue resolved 	
	 within 5 working days, backed by Norsup’s 		
	 dedicated service support team.

• 	Extended warranty
	 Norsup products carry long warranty periods. 	
	 Because genuine quality stands behind every 	
	 single component.

Your infinite pool enjoyment 
starts here.

All Norsup dealers are supported by the Norsup technical 
team.
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WWW.NORSUP.COM

Your Norsup
dealer:


